
 
 
 
JV Wine & Spirits, 301 First Street, Napa   
Direct line: 707.253.2624  
Open 7 days a week!   
Monday - Saturday from 8 am - 9 pm.  Sunday from 9 am - 8 pm.  
 
 

 
 
 
Rules & Regulations 

1. An initial commitment of two shipments is required. 
2. You must live in California or in an approved UPS Reciprocal state to be a 

member. JV uses only UPS ground for shipping and are currently limited to: 
3. For your protection we use ADULT SERVICE SIGNATURE - only persons over 

the age of 21 and with ID can sign for the package. 
4. Payment by credit card is required at time of shipment and is automatically 

charged to your card on file the first day of the shipping month. Both wine and 
shipping are included in this one charge. 

5. Those within pick-up distance of JV can arrange to pick up their wine and avoid 
the shipping charge. Wines must be picked up within two weeks of the release. If 
you fail to pick up your wine within 30 days, it will be shipped to you at your 
expense. If you will be out of town you must notify us two weeks in advance of 
the shipment date. 

6. All wines shipped are considered FINAL SALE. If you receive a corked or 
damaged bottle, please notify us as soon as possible. We will endeavor to replace 
it with the same item; however, if the wine is no longer available, a credit will be 
issued or a suitable replacement of our choosing will be issued. 

7. Cancellations must be made by phone or writing with at least two weeks prior to 
the next shipment month. 

8. Price does not include Napa County or California State sales tax, which is 
currently 8.25%. 

9. Any request to alter, delay or terminate your order must be received two weeks 
prior to the ship month. 

10. Occasionally, shipments of wine may be delayed for several reasons, such as the 
wineries or JV will not release wine during a heat wave or if we know the wine 
will sit in transit in another location that is exposed to heat. Also with the volume 
of wine leaving Napa on any given day via ground or air there are delays in the 
system due to volume that are beyond our or the shipper's control. 


